
  

 

 

 
 

 

How to vote 

Before voting day 
1. Learn more about the local engagement options. 

2. Watch the tenant engagement video. Tenants are 
required to watch it before voting. You can watch it 
online at torontohousing.ca/TER or at the polling 
station. 

On voting day 
1. Register with staff and show photo ID and proof of 

address (i.e., driver’s licence, letter, student card, 
health card). 

2. Watch the video at the polling station if you have not 
already watched it on our website. 

3. Mark your ballot behind the voting screen, fold the 
ballot and place it in the ballot box. 

4. Return to the polling station once voting has closed 
for a public ballot count and announcement of the 
preferred local engagement option for 
your community. 

Get in touch 
You can call the hotline or send an email if you have 
any questions or concerns. 

416-981-4435 

EngagementRefresh@torontohousing.ca 

Stay connected 
torontohousing.ca/TER 

TorontoCommunityHousing 

@TOHousing 

@torontohousing 

To request this document in an accessible 
format or for a translated version, please 
contact help@torontohousing.ca Get ready to cast  your vote for the option 

that best fits for your community. 
 or call   

416-981-5500. 
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 Which option will you choose? 
Participating in the Tenant Engagement  System Refresh will allow your community to get involved in local decision-making. Tenants will be able to address local  
priorities, be represented, and have their voice heard in the community. Tenants will  vote on the engagement option that best fits their community. There are 
four options: 

Community Representatives Building/Townhouse Committee Tenant Association No Representation 
Part of the Tenant Engagement  System Part of the Tenant Engagement  System Independent  Independent  

Tenants elect two representatives 
for every 250 households. 
Elected members: 
• work with Toronto Community 

Housing and partners to address 
community priorities 

• implement and monitor the 
Community’s Action Plan 

• represent their community at the 
Tenant Community Action Table 

Open to all tenants. 

Each committee: 
• works with Toronto Community 

Housing and partners to address 
community priorities 

• implements and monitors the 
Community’s Action Plan 

• selects two members to represent 
their community at the Tenant 
Community Action Table 

Independent from Toronto 
Community Housing. 
Each association: 
• is an independent membership group 
• can choose to form a tenant 

association in addition to being 
engaged in the refreshed Tenant 
Engagement System 

• has no community representation at 
the Tenant Community Action Table 

Tenants will have no community 
representation in the refreshed Tenant 
Engagement System. 
No representation means: 
• no representation in local 

decision-making 
• a community is unable to implement 

and monitor their Community’s Action 
Plan 

• no community representation at the 
Tenant Community Action Table 

Talk to your local engagement Community Services Coordinator, visit torontohousing.ca/TER, email EngagementRefresh@torontohousing.ca or call 
416-981-4435 for information on how you can vote and get involved. 
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